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Our social responsibility

 the health-care system is changing at a breath-taking pace and patient care is more often than not driven 
by market mechanisms - which is not always the best thing for patients. this scenario spells out a special social and 
health-care responsibility in the health-care system for public service organisations such as KfH. KfH is now the first 
(and for a long time was the only) organisation dedicated to treating patients with chronic kidney ailments in germany. 
it is a reliable and indispensible partner in the health-care system with a special social responsibility. we always keep 
the patient and their well-being in mind in our work from various perspectives. we use the funds made available to us 
effectively and economically for the sake of our patients.

wHat we wOrK fOr01

>> fOr tHe patient



Comprehensive patient Care

today, as many as one third of all dialysis patients 
in germany are treated in KfH's over 200 medically 
managed kidney centres. KfH's intensive social care 
is a component of its comprehensive patient service 
package that goes beyond medical treatment, bearing 
many patients' average age and social background in 
mind.

our mission

we believe we have both a social and health-care responsibility for ensuring the long-term care of persons suffering 
from kidney ailments. that starts at the prevention stage with chronic kidney ailments to ensure there is no necessity 
of dialysis. dialysis patients have the best possible type of dialysis treatment available, ranging from home dialysis 
(home hemodialysis or peritoneal dialysis) right down to dialysis in our kidney centre. this is where patients are prepa-
red for transplantations and given post-operative care. wherever it works for patients, we target kidney transplantation 
as the procedure affording a higher quality of life.

helping Kfh's patients in dire 
eConomiC CirCumstanCes

dialysis patients are pushed to the limits by their ail-
ment whilst being encumbered in a number of ways. 
they often come into dire economic circumstances 
because of their disease without it being their fault. 
KfH's emergency assistance foundation for persons 
with Kidney diseases feels it is their duty to help. 
it was created in 2001 by dr. Klaus Ketzler, the co-
founder of KfH and its longstanding chairperson.



the foundation of KfH

 in the mid-1960s, the care situation for patients suffering from chronic kidney ailments in germany was 

dramatic: although in 1969 3,000 persons contracted kidney ailments every year, it was only possible to treat 500 

people with an artificial kidney. the others - most of whom were young people - died because there was no place to 

treat them. the reason was a lack of medical care structures and no rules on the costs of treatment in spite of cons-

tant advancements in dialysis technology. this national crisis was the reason why the public service organisation KfH 

Kuratorium für Heimdialyse was founded on October 7, 1969.

HOw eVerYtHing Began02

>> piOneer in dialYSiS care



promoting Kidney transplantation

KfH not only had the medical and organisational 
challenge of establishing blanket life-saving dialysis 
treatment. from the onset, it made boosting the small 
number of kidney transplantations its top priority.

in 1976, KfH established the heretofore unknown 
organisational structure for kidney transplantations 
that was extended to the entire field of organ trans-
plantations eight years later when the german public 
Service foundation for Organ transplantation (dSO) 
was set up. today, dSO undertakes activities throug-
hout germany as a co-ordinating office for organ 
donations.

forerunner and paCesetter

deeply affected by the fate of a close friend, dr. Klaus 
Ketzler, the initiator of this organisation, dedicated 
himself to creating the medical, economic and legal 
framework for gradually building up blanket dialysis 
treatment.  this organisation is supported primarily 
by physicians and it has become the forerunner and 
pacemaker of a high level of dialysis care quality in 
germany.

in its incipient years, KfH put its greatest efforts into 
providing home dialysis as an alternative for patients 
with chronic ailments. Starting in 1973, they created 
their own out-patient dialysis centres in close co-
operation with clinics to treat patients not eligible for 
home dialysis. four years later (in 1977), KfH's first 
kidney centre was built for children and young people 
at the essen university clinic to meet the special 
treatment and care needs of these young patients 
suffering from chronic ailments.



important milestones in KfH's development

40 YearS Of KfH03
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1969

KfH is established to create the 
framework needed for gradually 
rolling out blanket dialysis treat-
ment in germany. 1984

the german foundation for Organ 
transplantation is established to 
extend the organisational structu-
res set up for kidney transplanta-
tion by the KfH after 1976 to the 
entire field of organ transplanta-
tion.

1973

KfH builds initial out-patient 
dialysis centres in close 
co-operation with clinics.

1977

KfH's first children's 
dialysis centre is built.

1982

KfH rolls out blanket procedures for non-
contact lithotripsy in joint efforts with the 

leading organisations of the compulsory 
health insurance funds.
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1989

KfH provides immediate aid in the 
most recent german federal states to 
give medical care to patients suffering 
from kidney ailments.

2002

KfH's kidney centres are given long-term medical care 
assignments in the process of reorganizing medical care 

for patients suffering from kidney ailments. that not only 
includes medical treatment for dialysis patients, but also 

work for preventing terminal renal insufficiency and prepa-
ring patients for transplantation and post-operative care.

1999

KfH rolls out Qin (Quality in nephrology), 
its medical quality assurance system.

2001

KfH's emergency assistance 
foundation for persons with 

Kidney diseases is established.

2005

KfH's preventative 
Medicine foundation 
is established to pre-
vent kidney ailments

2007

first medical care centres 
are created in Hannover 

and aue, germany that are 
sponsored by KfH to provide 
comprehensive medical care 

for patients suffering from 
kidney ailments.

2009

KfH celebrates its 
40th anniversary on 

October 7, 2009.



from a pioneer to an innovator

 KfH's foremost mission was and is guaranteeing medical care for patients suffering from chronic kidney 

ailments. as a pioneer in dialysis care, KfH is iconic today for comprehensive medical care for patients suffering from 

kidney ailments - in other words, not limited to dialysis. given our demographic development, our commitment will 

continue to be in focus. preventing kidney ailments, delaying dialysis or avoiding it altogether, promoting kidney 

transplantation as an alternative to life-long dialysis and social and economic help for our patients - these are future 

challenges that KfH takes on as a public service organization mindful of its responsibility.

wHO we are04
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seasoned and qualified Co-worKers

physicians, nursing staff and administrative em-
ployees are working in more than 200 KfH kidney 
centres, KfH health centres (medical care centres) 
and medical technology, logistics and administrati-
on for patients. One third of all dialysis patients in 
the federal republic of germany are treated in the 
medically managed KfH organisations. KfH's physici-
ans are specialists for internal medicine focusing on 
nephrology. and all of our 7,000 workers are specially 
qualified for their work and receive regular on-hands 
advanced training at KfH's own training centre.

in partnership with the best experts 
we Can get

from the onset and even today, KfH is maintaining 
close co-operation between the out-patient and 
in-patient medical care such as KfH's kidney centres 
with the nephrological wards in clinics, nephrologists 
with their own practices and transplantation centres. 
that all has the purpose of guaranteeing interfaced, 
qualified and needs-oriented treatment for our pati-
ents. this is how KfH can give patients nephrological 
care in virtually every state in germany, starting with 
prevention and dialysis right down to preparation for 
transplantation and post-operative care.

Comprehensive mediCal Care and early prevention

KfH not only takes on this special challenge in the kidney centres and together with nephrologists in private practices, 
but also uses new models for comprehensive medical care for patients who suffer from diseases that cause kidney ail-
ments. Our medical care centres (KfH's health centres) not only provide nephrological care, but also treat diseases that 
are a risk for patients suffering from kidney ailments, such as high blood pressure or diabetes mellitus all at one place.



mediCal teChnology serviCes 

in 2001, its subsidiary gMl (joint-stock company for medical technology and logistics management) emerged from the 
former technical department of KfH. today, gMl ag is a company active all over germany offering its extensive medi-
cal technology services to other health care facilities and hospitals even beyond KfH.

04

„prevention is what we're all about“

KfH's preventative Medicine foundation was establis-
hed in 2005, dedicated to the idea of disease pre-
vention. High on its agenda is the early identification 
and preventative treatment of diseases such as kidney 
and high-pressure ailments and diabetes mellitus that 
can become chronic and even make dialysis therapy 
necessary. the foundation currently supports patient-
orientated research into the area of chronic ailments. 
the research programmes particularly focus on how 
chronic kidney ailments can be slowed down or even 
stopped in the best-case scenario, making dialysis 
treatment superfluous.

maximum quality standards

KfH has set itself maximum quality standards for its 
work: KfH rolled out its Qin (Quality in nephrology) 
quality assurance system as early as 1999. Qin means 
that attending nephrologists always get the medical 
information and data they need to guarantee high 
quality treatment of patients for the long term.

at the same time, KfH came up with a quality ma-
nagement system which was first certified in 2004 
and rolled out in stages throughout KfH.



treatment facilities

treatment facilities for 
children and young people
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treating children and young people suffering from chronic kidney ailments

 comprehensive care for children and young people suffering from chronic kidney ailments has always been 

one of KfH's major objectives. treating young patients calls for specialized facilities to deal with their particular needs. 

an important element going beyond medical care at the outset of kidney ailments is comprehensive psychosocial care. 

furthermore, school tutoring, athletic training and motion therapy are a part of our treatment strategy. Most of the 

approximately 250 children and young people receiving dialysis treatment in germany are cared for at one of KfH's 14 

kidney centres for children and young people.
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our finally grown up 
transfer programme 

this programme is intended to help chronically ill 
young patients cope better with life and their particu-
lar problems in the phase of growing up.
we put young persons suffering from kidney ailments 
in contact with one another in workshops, seminars 
and over the internet. as well as helping them to deal 
with their illness, this enables them to talk about 
issues of special interest to young people, such as se-
xuality, living independently and the kind of job they 
would like to have.

partnership with the ederhof  
rehabilitation Centre

the ederhof rehabilitation centre of the rudolf pich-
lmayr foundation is located in the austrian town of 
Stronach and it has developed a therapeutic strategy 
unique anywhere in europe for rehabilitating child-
ren, young people and their families before and after 
organ transplantation. KfH participated in building 
up and financing this rehabilitation centre from the 
onset to give young patients access to dialysis.

endlich erwachsen
eine initiative des KfH Kuratorium für
dialyse und nierentransplantation e.V.
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